HEM 401 MENTAL HEALTH NURSING
Report on Course Quality Assurance, Monitoring of Learning Outcomes, and Continuous Improvement
2025–2026 Spring Semester
1. PURPOSE
This report was prepared to evaluate the HEM 401 Mental Health Nursing course within the framework of the quality assurance system, to analyze student feedback, to monitor learning outcomes, and to develop the course in accordance with the continuous improvement (PUKÖ/PDCA) cycle.
2. SCOPE AND DATA SOURCES
The evaluation process covers students who took the course during the Spring 2025–2026 semester.
Data sources:
Course Evaluation Survey (n=100)
 Learning Outcomes Achievement Level Form (n=93)

The data were analyzed as quantitative (scaled data) and qualitative (open-ended responses).
3. METHOD
The study was conducted using a mixed-methods approach:
Quantitative analysis: mean, standard deviation, and distribution analyses
Qualitative analysis: thematic analysis (coding and theme identification)
Quality approach: continuous improvement (PUKÖ / PDCA)
4. CONTINUOUS IMPROVEMENT (PUKÖ / PDCA)
The course was conducted as part of the quality assurance process using the following cycle:
Plan: Learning outcomes and assessment processes have been defined
Practical Application: The course was conducted through theoretical instruction, clinical/practical examples, and student interaction
Check: Student surveys and learning outcomes were analyzed
Take Action: Improvement plans have been developed for class duration, practical exercises, case studies, feedback, and assessment processes


5. FINDINGS
5.1 Course Evaluation Results
Students rated the course overall very positively.
Key points:
I think the instructor provided satisfactory answers to our questions about the course. (4.84 ± 0.44)
I believe that the instructor provides guidance to students who wish to improve their skills in the course (4.82 ± 0.48)
I believe that the instructor grades exams objectively. (4.82 ± 0.48)
I think the instructor treats students with respect. (4.81 ± 0.54)
Overall evaluation score: 112.72 ± 11.49

Headings with low averages that appear to have room for improvement:
· I think the exam questions were based on the topics covered in class (4.11 ± 1.22)
· This course has increased my interest in the field. (4.59 ± 0.73)
· I think the exam questions were evenly distributed across the topics covered in class (4.61 ± 0.79)
5.2 Learning Outcomes
It has been determined that the course learning outcomes align with the program competencies and that students have achieved a high level of proficiency in all outcomes.
The average scores for learning outcomes range from 2.73 to 2.81.
Highest outcome:
ÖK2: Ability to synthesize theoretical knowledge acquired in the field of Mental Health and Mental Disorders Nursing with knowledge gained in other courses (2.81 ± 0.47)
In general, students;
· synthesizing theoretical knowledge in mental health nursing
· conducting a holistic assessment of the individual in terms of their physical, psychological, and social dimensions
· developing and implementing a care plan using the nursing process
· assessing discharge and home care needs
has developed competence in these areas.

5.3 QUALITATIVE FINDINGS

Student feedback has been grouped under three main themes:
1. Factors That Support Learning
The instructor’s clear, systematic, and supportive teaching style
Course materials, examples, and case studies/practical applications
An approach that increases class participation and effective communication
Feedback should be designed to support learning
      2. Factors That Make Learning Difficult
Challenges related to class schedules and course load
The need to expand the scope and duration of implementation opportunities
The perception that the exam/assessment process is challenging for some students
The high number of students who did not report any difficulties during the application process
      3. Suggestions for Improvement
· Increasing the number of practical applications and case studies
· Reviewing class hours and course workload
· Strengthening case-based learning and simulation activities
· Providing feedback in a more regular and structured manner
6. STRENGTHS
· Course content aligned with program learning outcomes
· High student satisfaction and successful learning outcomes
· Strong faculty performance and effective student communication
· Support for learning through course presentation, use of materials, and examples
· Positive student perception of the objective assessment process
· Development of professional awareness in the field of mental health nursing
7. AREAS FOR IMPROVEMENT
Reorganization of Course Load and Schedule Planning
· Increasing opportunities for practical training and simulation
· Increasing case-based learning activities
· Making the distribution of learning outcomes and questions more visible in the assessment process
· Strengthening practical training environments that reinforce students’ clinical and psychosocial care skills
8. IMPROVEMENT ACTIVITIES
The following areas for improvement have been planned as part of the course:
· Integrating case studies specific to mental health nursing into the weekly course schedule
· Increasing the use of simulations, role-playing, and communication skills exercises
· Reviewing class durations and content density based on student feedback
· Strengthening a transparent feedback mechanism to align exam questions with learning outcomes
· Using structured feedback forms following practical sessions
9. MONITORING AND EVALUATION
Improvement activities carried out:
· Will be reassessed in the next academic term
· Will be monitored through student surveys
· Learning outcomes will be analyzed comparatively
· Will be evaluated using practical application/simulation performance indicators
In addition, the impact of the improvement cycle will be reassessed during the 2026–2027 academic year, thereby sustaining the continuous quality improvement process.
10. CONCLUSION
The HEM 401 Mental Health Nursing course was successfully conducted, achieving high student satisfaction, strong learning outcomes, and an effective teaching process.   In line with the continuous improvement approach, efforts to develop the course within the quality assurance system are ongoing.
11. EVIDENCE
· Course Evaluation Survey Form
· Learning Outcomes Evaluation Form
· Statistical analysis results
· Improvement action plan document

