HEM 201 MEDICAL NURSING (Turkish Program)
Course Quality Assurance, Learning Outcomes Monitoring, and Continuous Improvement Report
Spring Semester 2025–2026
1. PURPOSE
This report was prepared to evaluate the HEM 201 Medical Nursing course within the framework of the quality assurance system, analyze student feedback, monitor learning outcomes, and improve the course through the Continuous Improvement (PUKÖ-PDCA) cycle.
2. SCOPE AND DATA SOURCES
The evaluation process included students enrolled in the course during the Spring Semester of the 2025–2026 academic year.
Data Sources:
· Course Evaluation Survey (n = 124)
· Learning Outcomes Achievement Evaluation Form (n = 90)
The data were analyzed using both quantitative (scale-based data) and qualitative (open-ended responses) approaches.
3. METHODOLOGY
The evaluation employed a mixed-methods approach:
· Quantitative analysis: Mean, standard deviation, and distribution analyses
· Qualitative analysis: Thematic analysis (coding and theme development)
· Quality approach: Continuous Improvement (PUKÖ-PDCA)
4. CONTINUOUS IMPROVEMENT (PUKÖ-PDCA)
Within the scope of quality assurance, the course was implemented according to the following cycle:
· Plan: Learning outcomes and assessment processes were defined.
· Do: The course was delivered through theoretical instruction and clinical practice.
· Check: Student surveys and learning outcomes were analyzed.
· Act: Improvement plans were developed focusing on clinical practice, simulation-based education, and case-based learning.




5. FINDINGS
5.1 Course Evaluation Results
Students evaluated the course positively at a high level.
Key findings included:
· Instructor preparedness and effective course delivery (4.56–4.52)
· Diversity of assessment and evaluation methods (4.52)
· Respectful and fair treatment of students (4.49)
· Objective assessment process (4.49)
Overall course evaluation score: 108.04 ± 15.61
5.2 Learning Outcomes
The course learning outcomes were found to be aligned with program competencies, and students demonstrated a high level of achievement across all learning outcomes.
The mean scores of the learning outcomes ranged between 2.72 and 2.81.
Highest-rated learning outcome:
· LO3: Promoting preventive healthcare and health awareness (2.81 ± 0.42)
Overall, students demonstrated competency development in:
· Clinical decision-making
· Implementation of the nursing process
· Holistic patient care
5.3 Qualitative Findings
Student opinions were categorized under three main themes:
1. Factors Supporting Learning
· Instructor approach and support
· Clinical examples
· Course materials
· Interactive teaching methods
2. Factors Hindering Learning
· Limited clinical practice opportunities
· Intensive course workload
· Insufficient practice settings
· Early class hours
3. Suggestions for Improvement
· Increasing simulation-based learning activities
· Strengthening case-based learning approaches
· Diversifying clinical practice settings
· Extending the duration of practical training
6. STRENGTHS
· Course content aligned with program competencies
· High levels of student satisfaction and learning outcome achievement
· Strong instructor performance
· Effective integration of clinical and theoretical education
· Efficient assessment and evaluation system
· Strong student–faculty communication
7. AREAS FOR IMPROVEMENT
· Increasing clinical practice capacity
· Strengthening simulation laboratory infrastructure
· Expanding case-based learning activities
· Increasing clinical experience opportunities per student
· Revising course workload distribution
· Optimizing course scheduling
8. IMPROVEMENT ACTIONS
The following improvement initiatives have been planned:
· Diversification of clinical practice settings
· Expansion of simulation-based and skills-training activities
· Implementation of weekly case analyses
· Simplification and refinement of course content
· Revision of clinical rotation plans
9. MONITORING AND EVALUATION
The implemented improvement activities will be:
· Reassessed during the next academic period
· Monitored through student surveys
· Evaluated through comparative analysis of learning outcomes
· Assessed using clinical performance indicators
Furthermore, the impact of the improvement cycle will be re-evaluated during the 2026–2027 academic year to ensure the sustainability of continuous quality improvement efforts.


10. CONCLUSION
The HEM 201 Medical Nursing course was successfully delivered, demonstrating high levels of student satisfaction, strong learning outcomes, and an effective teaching and learning process.
In line with the continuous improvement approach, efforts to further develop the course within the quality assurance framework will continue.
11. EVIDENCE
· Course Evaluation Survey Form
· Learning Outcomes Evaluation Form
· Statistical Analysis Outputs
· Improvement Action Plan Document

